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Privacy Policy  

 

1. PURPOSE 

This Privacy Policy explains how Taverner Research Group (Tobumo Pty Ltd ABN 93 003 080 

500) collects, holds, uses, discloses, secures and otherwise manages personal information in 

connection with market and social research activities, panel management, recruitment, project 

delivery, quality control and related business operations. 

2. POLICY STATEMENT AND INTRODUCTION  

Taverner Research Group uses personal information only for legitimate market and social 

research and related operational purposes. This includes investigating the behaviour, needs, 

attitudes, opinions, motivations and other characteristics of individuals and organisations so 

that our clients, including government, commercial and not-for-profit organisations, can make 

informed decisions. 

In this policy, personal information has the same meaning given in the Privacy Act 1988 (Cth). 

Sensitive information also has the meaning given in that Act. 

Taverner Research is committed to complying with the Privacy Act 1988 (Cth), the Australian 

Privacy Principles (APPs), and the Privacy (Market and Social Research) Code 2021. This 

policy is intended to provide an open and transparent explanation of our information handling 

practices and to support compliance with APP 1. 

This policy applies to personal information collected through our research activities, access 

panels, websites, recruitment processes, surveys, interviews, qualitative research, fieldwork, 

events, client-facing tools and business administration activities. We may update this policy 

from time to time, and the current version will be made available on our website. 

3. INFORMATION COLLECTED  

We may collect personal information such as your name, telephone number, email address, 

postal address, date of birth or age range, gender, suburb or postcode, employment details, 

occupation, income band, household details, consumer behaviours, opinions, views, 

perceptions, images, audio or video recordings, and other information relevant to a research 

project or business interaction. 

We may also collect information needed to determine eligibility for a study, manage incentives, 

maintain panel profiles, undertake quality control, or respond to access, correction or 

complaint requests. 
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We may collect sensitive information where it is reasonably necessary for a research function 

or activity and where collection is permitted by law. Depending on the project, this may 

include information about health, racial or ethnic origin, religious beliefs, union or professional 

association membership, political opinions, sexual orientation, criminal history, or other 

sensitive matters. Where required, we will collect sensitive information only with your consent 

or another lawful basis. 

4. Anonymity and pseudonymity (APP 2) 

Where lawful and practical, individuals may deal with Taverner Research anonymously or by 

using a pseudonym. 

However, anonymity or pseudonymity may not be practical in all circumstances. For example, 

we may need to identify you where we are recruiting participants, conducting follow-up or 

longitudinal research, validating participation, administering incentives, managing an access 

panel, arranging in-home or face-to-face visits, confirming eligibility, maintaining safety 

protocols, responding to a complaint or request, or where identification is otherwise required 

or authorised by law. 

Where it is practical for you to remain anonymous or use a pseudonym, we will seek to 

accommodate this. 

 

5. How we collect personal information (APP 3) 

We generally collect personal information directly from you. This may occur when you 

complete a survey, participate in a telephone interview, online survey, face-to-face interview, 

focus group, community consultation, diary study, in-home usage test, mystery shopping or 

audit activity, join or update a panel profile, enter a competition or promotion linked to 

research, submit a website form, contact us, or otherwise interact with us. 

We may also collect personal information from third parties where permitted, including from 

our clients, sample providers, panel providers, recruitment partners, event organisers, publicly 

available sources, referees, related entities, or other organisations involved in research 

recruitment or delivery. 

We will only collect personal information that is reasonably necessary for one or more of our 

functions or activities, or otherwise as permitted by law. We will only collect sensitive 

information where permitted by law and, where required, with your consent. 

 

6. Unsolicited personal information (APP 4) 

If we receive personal information that we did not solicit, we will determine whether we could 

have collected it under APP 3 or otherwise in accordance with applicable law. 

If we could not lawfully have collected the information, and it is lawful and reasonable to do 

so, we will destroy or de-identify it as soon as practicable. 

 

7. Notification of collection (APP 5) 

At or before the time we collect personal information, or as soon as practicable afterwards, we 

take reasonable steps to notify individuals of relevant collection matters. 
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This notification may be provided through survey introductions, recruitment calls, SMS 

messages, emails, consent forms, panel sign-up pages, project information sheets, interview 

invitations, website forms, or other collection notices. 

Our notices may include details such as our identity and contact details, the purpose of 

collection, whether collection is required or authorised, the consequences if information is not 

provided, the usual disclosures of the information, any likely overseas disclosure, and how 

individuals may access or correct personal information or make a complaint. 

 

8. Use and disclosure of personal information (APP 6) 

We use and disclose personal information for the primary purpose for which it was collected, 

for related research purposes that would reasonably be expected, and otherwise where 

permitted or required by law. 

Examples include recruiting participants, conducting research, quality control and validation, 

panel management, incentive fulfilment, fraud prevention, data processing, reporting findings, 

managing client instructions, responding to enquiries, meeting legal obligations, protecting our 

rights, or preventing serious threats to health or safety where permitted by law. 

We will not disclose personally identifiable research information to clients or other third parties 

unless you have been informed and, where required, have consented, or the disclosure is 

otherwise authorised or required by law. In most cases, research findings are reported in 

aggregated, de-identified or pseudonymised form. 

 

9. Direct marketing (APP 7) 

Taverner Research does not use or disclose personal information for direct marketing of 

products or services. 

We may contact you again for genuine research-related purposes, such as follow-up studies, 

validation, quality control, panel administration, or where you have agreed to be re-contacted 

for research. 

 

10. Cross-border disclosure of personal information (APP 8) 

Taverner Research seeks, where practical, to use service providers and storage arrangements 

that appropriately protect personal information. Research data may be stored in Australia, but 

some of our service providers, technology providers, panel platforms, software vendors, 

support providers or subcontractors may be located overseas or may access, process, back 

up or support data from overseas. 

Before disclosing personal information to an overseas recipient where APP 8 applies, we take 

reasonable steps in the circumstances to ensure the recipient handles the information in a 

manner consistent with Australian privacy requirements, unless an exception under the 

Privacy Act applies. 

The countries in which overseas recipients may be located will vary depending on the 

platform, supplier and project. Where practicable, we will identify likely overseas locations in 

the relevant collection notice or provide further information on request. 
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11. Government-related identifiers (APP 9) 

Taverner Research does not adopt a government-related identifier of an individual, such as a 

Medicare number, passport number or driver licence number, as its own identifier. 

We will only collect, use or disclose government-related identifiers where this is reasonably 

necessary for a permitted research or verification purpose and where the Privacy Act or other 

law allows or requires us to do so. 

 

12. Quality of personal information (APP 10) 

We take reasonable steps to ensure that the personal information we collect, use and disclose 

is accurate, up to date, complete and relevant, having regard to the purpose for which it is 

collected, used or disclosed. 

These steps may include using screening and validation checks, maintaining current panel 

profile fields, checking records before use, and providing individuals with opportunities to 

update or correct information. 

 

13. Security, retention and destruction (APP 11) 

We take reasonable steps to protect personal information from misuse, interference and loss, 

and from unauthorised access, modification or disclosure. 

These steps may include access controls, role-based permissions, multifactor authentication, 

encryption, secure cloud systems, secure servers, restricted folders, device protections, 

confidentiality obligations, supplier due diligence, monitoring, and other technical and 

organisational safeguards appropriate to the nature of the information. 

Where personal information is no longer required for the purpose for which it was collected, 

and we are not required or authorised to retain it, we will take reasonable steps to securely 

destroy it or permanently de-identify it. Secure disposal methods may include deletion from 

active systems, removal from accessible backups where practicable, secure destruction of 

physical records, and de-identification processes designed to reduce the risk of re-

identification. 

If we suspect an eligible data breach, we will assess the incident and, where required, notify 

affected individuals and the Office of the Australian Information Commissioner in accordance 

with applicable law. 

 

14. Access to personal information (APP 12) 

You may request access to personal information we hold about you by contacting our Privacy 

Officer using the contact details in this policy. 

We will respond to your request within a reasonable time and give access unless a lawful 

exception applies. We may need to verify your identity before providing access. Where 

reasonable and practicable, we will provide access in the manner requested. 

We may charge a reasonable fee for the cost of giving access, but not for making the request. 
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15. Correction of personal information (APP 13) 

If you believe personal information we hold about you is inaccurate, out of date, incomplete, 

irrelevant or misleading, you may ask us to correct it. 

We will respond within a reasonable time and will take reasonable steps to correct the 

information if appropriate. If we do not agree to make the requested correction, we will explain 

why and, where required, note your requested correction with the relevant record. 

 

16. Access panels and panel management 

Taverner Research may operate or use access panels for research participation. Where you 

join one of our panels, we may collect and maintain profile information, contact details, 

participation history, incentive information and other information relevant to panel 

management and survey selection. 

Panel participation is voluntary. Panel members may unsubscribe or request removal in 

accordance with the relevant panel terms and operational processes. Profiling information 

may be used to target suitable research opportunities, avoid over-surveying, support quality 

controls and manage incentives. 

Where a panel is operated or hosted using a third-party platform, that provider may also 

handle aspects of invitation management, incentive fulfilment, fraud controls, support, hosting 

or other operational processes on our behalf or as part of a panel marketplace arrangement. 

 

17. Website and cookies 

Taverner Research operates the website www.taverner.com.au and may operate related 

websites, forms, survey entry pages and panel sign-up pages. 

When you visit our website or use our online tools, we may collect information such as your IP 

address, date and time of access, browser type, device type, operating system, pages 

accessed, referring URLs, session information, and website interaction data. We may use 

cookies and similar technologies to enable website functionality, improve performance, 

understand usage patterns, maintain security and support analytics. 

You can usually manage cookies through your browser settings; however, disabling cookies 

may affect website functionality. Our websites may also contain links to third-party websites, 

whose privacy practices are governed by their own policies. 

 

18. Questions, complaints and contact details 

If you have any questions about this policy, would like to access or correct your personal 

information, or wish to make a privacy complaint, please contact our Privacy Officer: 

Privacy Officer 

Taverner Research Group 

Level 2, 88 Foveaux Street, Surry Hills NSW 2010 

privacy@taverner.com.au  

(02) 9212 2900 

We will acknowledge and consider your complaint and advise you of the outcome. If we do 

not agree with your complaint, we will explain why. If you remain dissatisfied after we have had 

mailto:privacy@taverner.com.au
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a reasonable opportunity to respond, you may contact the Office of the Australian Information 

Commissioner by:  

Phone: 1300 363 992 (local call cost, but calls from mobile and pay phones may 

incur higher charges). If calling from overseas (including Norfolk Island): +61 2 9284 

9749  

TTY: 1800 620 241 (this number is dedicated to the hearing impaired only, no voice 

calls)  

TIS: Translating and Interpreting Service: 131 450 (If you don’t speak English or  

English is your second language and you need assistance, ask for the Office of the  

Australian Information Commissioner)  

Post: GPO Box 2999 Canberra ACT 2601  

Fax: +61 2 9284 9666  

Email: enquiries@oaic.gov.au  

 

19. Changes to this policy 

We may amend this Privacy Policy from time to time to reflect changes in our practices, 

systems, service providers, legal obligations or business operations. The current version will 

be made available on our website. 

 

 

Michael Trigwell  
MANAGING DIRECTOR  

Taverner Research Group  

  


